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	Job Description

	Title:
	Communication Consultant

	Department:
	Office of the Governor

	Reports to:
	Governor

	Duty Station:
	Central Bank of Somalia Headquarter

	Core Description  

	The Central Bank of Somalia (CBS) is championing the progressive transformation the Somali nation and state is experiencing with a long-term objective of inclusive economic growth and poverty reduction. Its core aims seek to foster price stability and build a robust, stable, up-to-date and sound financial system. The CBS has initiated a forward-looking reform program aimed at formalizing the financial sector, establishing effective monetary policy and building strong banking operations foundation. The reforms also include efforts to promote good governance and increase organizational effectiveness, strengthen reporting and transparency.

Central Bank is currently a key beneficiary of a World Bank (WB)-financed investment lending project, the Somalia Capacity Advancement, Livelihoods and Entrepreneurship through Digital Uplift Project (SCALED-UP). Being implemented by the FGS; the project aims to support progress towards increased access to basic digital financial and government services targeting entrepreneurship and employment, particularly for women. It includes 3 components: (i) Strengthening Institutions, (ii) Enabling Financial and Digital Services, and (iii) Project Management.



	Objectives and Scope of Services:
The CBS has initiated a forward-looking reform program aimed at formalizing the financial sector, establishing effective monetary policy and building strong banking operations foundation. The reforms also include efforts to promote good governance and increase organizational effectiveness, strengthen reporting and transparency.

The position assignment outlined in those Terms of Reference (ToR) aims to support the second operational objective that is:  Strengthening Institutions. The Communications Consultant will advise on how to present the ongoing transformation and progress to key stakeholders both at the CBS and, more broadly, with the Somali public and the wider global community. She/he will guide CBS on how to prepare and disseminate press releases and other forms of communication. She/he will also coordinate communications activities and events ranging from seminar and meetings, involving external and/or internal audiences. She/he will give recommendations on effective communication strategy that enables the CBS to speak with one voice and clarity.

	Role will include:

· Provides guidance on how to create an effective communication strategy that follows the SMART criteria (specific, measurable, attainable, relevant, and timely). The communication strategy should clearly outline the objectives, key messages, audience, stakeholders, channels, monitoring and evaluation, and budget.

· Leads the review and enhancement of the CBS website to ensure it reflects organizational priorities, aligns with international best practices, engages stakeholders effectively, and strengthens the online presence of the institution.

· Advises the CBS on how to develop standard operating procedures, guidelines on media events, placements, press conferences, and media appearances.

· Defines a stakeholder engagement plan - including mapping and outreach approaches.

· Provides expert assistance on how to create communication materials, including publications, online presence, briefing notes, talking points, speeches, and presentations. The incumbent will also be expected to provide advice on the production of a variety of communication materials, including posters, slideshows, and brochures for the CBS. 

· Gives recommendations on drafting and editing opinion pieces, statements, articles, media releases and advisories, policy and development contents including, among others, factsheets, web content, social media content, publications, and talking points.

· Advises on how to track, monitor, and report on new developments that are relevant for CBS.

· Crafts a social media engagement plan to strengthen visibility of the project.

· Provides guidance on the design and implementation of communication work plans for internal and external events/engagements. 

· Contributes to ensuring that the CBS and other project related reports are regularly promoted and timely published and disseminated to donors and the public at large.

· Supervises, defines, and provides quality assurance regarding the unit’s intern deliverables.

· Performs all duties specified in the ToR in both English and in Somali.

Deliverables

· Develop and deliver a revised communication strategy with clear objectives, key messages, audience segmentation, stakeholder mapping, and channels tailored to CBS needs.

· Prepare and deliver all communication collateral materials, including publications, digital assets, and event-specific resources, to implement the communication plans effectively. 
· Submit detailed monthly, quarterly, and annual reports documenting communication activities, outcomes, and lessons learned.

· Successfully plan and coordinate communication activities for seminars, meetings, and other events, involving both internal and external audiences.

	Qualifications 

· Master’s with minimum 8 years relevant experience or Bachelor’s Degree with 10 years of relevant experience, in a relevant discipline (communication, journalism, international relations or other related fields).

· Excellent written and spoken command of English and Somali, and the ability to convey complex ideas in a creative, clear, direct, and lively style.

· Experience in leading communication efforts with minimal supervision as part of projects is required.

· Strong inter-personal skills and ability to work effectively with teams of various levels.

· Evidence of excellent communication and negotiation skills, ability to work effectively and harmoniously within a diverse work environment.

	Other Competencies

· Proven track record in developing and implementing communication strategies.

· Leadership experience working with governments and international organizations, enabling the successful execution of communication strategies.

· Clear understanding of the CBS stakeholders including the World Bank and experience of managing similar stakeholder relations.

· An established media network both within Somalia, regionally, and internationally.

· Documented experience in delivering media training.

· Proven experience of managing media relations. 

· Experience in preparing speeches for public delivery in both Somali and English.

· Demonstrable understanding of Somalia’s media landscape.

· Proven experience of articulating organizational strategies and priorities.

· Demonstrable experience of modern management skills and understanding of international best practices.



	Other Requirements

· Must have demonstrable understanding of the importance of Somalia’s diaspora communities and the transnational financial flows associated with them.
· Must have an understanding of Somalia’s Federal Government institutions, business infrastructure and the functional position of the Bank within these structures.
· Must have highest level of integrity and honesty.

· Must demonstrate impartiality and confidentiality.

· Must show strong commitment to the vision of the Bank.



	Duration

· The duration of the assignment is initially for a period of 12 months with possible extension based on performance and availability of funding.
Working conditions 

The successful candidate may be subject to a criminal background check prior to taking up the post.
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